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0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, 01 02.07.2013 N 182-93,
0T 24.11.2014 N 357-®3, 071 03.11.2015 N 305-93,
C U3M., BHeceHHbImM [ocTaHoBNeHNeM KoHCTUTYuMoHHoro Cyaa PO
o7 18.07.2012 N 19-NM)

Cratba 1. Cdepa npumeHeHUs HacToAwero PeaepanbHOro 3akoHa

1. Hactoawum ®PepepanbHbiM 3aKOHOM  PEryNMPYOTCA  MNPABOOTHOLWEHWUA, CBA3AHHble C
peanusaument rpaxkagaHmHom Poccuiickoit Pepepaumnn (fanee TakKe - rpaxaaHWH) 3aKpenjeHHoro 3a
HUM KoHcTuTyumeit Poccninckon ®eaepaumm npasa Ha obpalleHne B rocySapCTBEHHbIE OpraHbl M OpraHbl
MECTHOrO CamMoOynpaB/ieHUs, a TaK¥Ke YCTaHaB/AMBAETCA MOPAAOK PAacCMOTPeHMA obpalleHuit rpaxkaaH
rocyAapcTBeHHbIMW OpraHaMm, OpraHammM MeCTHOIoO CaMOoynpPaBAeHMA U AOMKHOCTHbIMU IMLLAMM.

2. YcTaHoOBANEHHbIN HacToAwmm PepepanbHbIM 3aKOHOM MOPALOK PAacCMOTPeHMA obpalieHuii
rpa)gaH pacnpocTpaHAeTcA Ha Bce obpalleHusa rpaxAaH, 3a UCKAYeHMem obpalleHuit, KoTopble
nog/exKaT pacCMOTPEHMUIO B NOPALKE, YCTaHOBAEHHOM denepasibHbIMU KOHCTUTYLMOHHBIMW 3aKOHAMM U
MHbIMK desepanbHbIMU 3aKOHAMM.

3. YcTaHOBNEHHbIN HacToAwmMM DenepasibHbIM 3aKOHOM MOPSAAOK PACCMOTPEHMA 0OpaLLeHWit
rpa)gaH pacnpocTpaHAETCA Ha MPaBOOTHOLWIEHMA, CBA3aHHble C paccMoTpeHuem obpalleHuit
WMHOCTPaHHbIX rpaXaaH W vy 6e3 rpaxpaHcTBa, 3a WCKAOYEHMEM Cay4vaeB, YCTAaHOBJEHHbIX
MeXayHapoaHbIM AoroBopom Poccuiickont Pegepaummn nnm denepanbHbIM 3aKOHOM.

4. YcTaHOBNEHHbIW HacToAwMMm depepanbHbiM 3aKOHOM MOPSAOK PACCMOTPEHUA obpalleHuit
rpakAaH rocyAapCTBEHHbIMM OpraHamu, OpPraHamM MECTHOrO CaMOYNpPaBiEHMA W AONXKHOCTHbIMU
NINLAMM PacnpPOCTPaHAETCA Ha NPABOOTHOLLEHWUA, CBA3AHHbIE C PAaCCMOTPEHMEM YKa3aHHbIMM OpraHamu,
OOJIKHOCTHbIMM MLL@MM 0BpaLLeHnin 06 beANHEHWI TPAXKAaH, B TOM YMC/IE IOPUANYECKUX NIULL, A TaKKe
Ha NPaBOOTHOLLEHWA, CBA3aHHbIE C PACCMOTPEHMEM 0BPALLEHNI FPpaXKAaH, 00beANHEHWI FPaXKAaH, B TOM
ynucne PUAMYECKMX UL, OCYLLECTBASOWMMK NYBAMYHO 3HauYMMble GYHKLMWU FOCYyAapCTBEHHbIMU U
MYHULMNANbHBIMUN YyYPEXAEHUAMM, UHBIMU OPraHU3aLMAMU U UX SONKHOCTHBIMU ANLAMM.

(yacTb 4 BBeAeHa PenepanbHbim 3aKkoHOM 0T 07.05.2013 N 80-3)

Cratbs 2. MpaBo rpaskaaH Ha obpalieHmne

1. Fpa»(,u,aHe MMEKT NnpaBo O6pal.l.l,aTbC‘r'I JIMYHO, a TaKXe HanpasaATb UHAOMBUAYAJIbHbIE WU
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KO/IeKTUBHbIE obpallleHuns, BKAtoYas obpalleHns obbeanHEHUIA rpaXaaH, B TOM YMCae HPUANYECKUX
/ML, B rOCY[apCTBEHHbIe OpraHbl, OpraHbl MeCTHOro CamMoynpasieHUa U UX AO0/KHOCTHbIM AuLam, B
rocyfapCTBEHHbIE U MYHMUMNANbHbIE YYPEXOEHUA U MHble OpPraHM3aumMM, Ha KOTOpble BO3JIOXKEHO
ocyuwecTsneHme Ny6ANYHO 3HAYUMbIX QYHKLMIN, N NX AONKHOCTHLIM NLLAM.
(yactb 1 B pea. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TpaxaaHe peanusyloT nNpaBo Ha obpaueHue cBobogHo U aobpososibHO. OcyuiecTsieHue
rpaxgaHamu npasa Ha obpalleHne He AO/KHO HapyLaTb npasa U cBo60oAbl APYTUX /UL

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywectsaneTca becniaTHo.

CraTtba 3. MpaBoBOe peryanposaHme NpaBoOOTHOLWEHMI, CBA3AHHbIX C pacCMOoTpeHnem obpatlleHni
rpaxaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM O06palLeHWin TpaxkaaH, peryavpytoTcs
KoHcTuTyumet Poccuiickont @epepaumu, MexayHapoaHbiMM gorosopamu Poccuiickoit ®denepaumm,
benepanbHbIMU  KOHCTUTYLUMOHHBIMU  3aKOHaMu, HacToAwmm dPeaepanbHbiM 3aKOHOM U MHbIMU
denepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MpPABOBble aKTbl CybbekToB Poccuiickoit Peaepaumn moryT
yCTaHaBAMBATb MOJIOKEHWUA, HAaNpaBAEHHbIe HA 3aWMTy NpaBa rpask4aH Ha obpalleHune, B TOM yncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpaskAaH Ha obpalleHue, AONONHAIWME rapPaHTUKM, YCTAaHOB/IEHHbIE
HacToAwmMM PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToswwero ®eaepasnbHOro 3aKOHa UCNO/b3YIOTCA CneaytoLme OCHOBHbIE TEPMUHbI:

1) obpallueHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B roCyAapCTBEHHbIN OpraH,
opraH MeCTHOrO CamoynpaBieHUs WAWM AOMAMHOCTHOMY AMLy B MUcbMmeHHON dopme uan B dopme
3/1EKTPOHHOIO [AOKYMeHTa MpeasioXeHue, 3aABleHne WAKM Kanoba, a TaKKe yCTHoe obpalleHue
rpaskAaHuWHa B rocyaapCTBEHHbI OpraH, opraH MecTHOro CamoynpasieHus;

(B pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMeHAaUMs rpakAaHWMHa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M MHbIX
HOPMaTUBHbIX MPaBOBbIX aKTOB, AEATE/NbHOCTU [OCYAAPCTBEHHbIX OPraHOB WM OPraHOB MECTHOro
CaMoynpasBNeHna, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLLUEHWUN, YAYYLLIEHWIO COLMANbHO-3KOHOMUYECKON U
MHbIX chep AeATeNbHOCTU rocyaapcTea u obLecTsa;

3) 3asABneHMe - npocbba rparkaaHMHa 0 COAEUCTBUMU B peanm3aumm ero KOHCTUTYLMOHHbIX NPaB u
cB060A, NN KOHCTUTYLIMOHHbIX NPaB K cBoboa Apyrux Aunu, Anbo cooblieHne 0 HapyLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpraHoB
MECTHOr0 CaMoynpasBAeHNA U AOKHOCTHbIX AnL, MB0 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHoBs U
OO/IKHOCTHbIX NL;

4) %anoba - npocbba rpaxkaaHnHa 0 BOCCTAHOBNEHUWN WU 3aLMUTE ero HapyLLeHHbIX Npas, cBobos,
WAW 3aKOHHbIX MHTepecos NMbo npas, cBo60A MAM 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) [OMKHOCTHOE /MU0 - ANLUO, NOCTOAHHO, BPEMEHHO WAM MO CcneumasbHOMY MOJHOMOYMIO
ocywectsaswowee GyHKUMM  nNpeacTaBuTens  BAacTM  AMbBO  BbINOJIHANOLWEE OpraHUM3aLMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAAapPCTBEHHOM OpraHe Wau
opraHe MecTHOro caMoynpaBAeHuUA.

Cratbs 5. MpaBa rpaxkAaHuHa Npy paccMOTPeHUN obpaLLeHus

Mpu paccmoTpeHnr 0bpaLLeHUs rocy4apCcTBEHHbIM OPraHOM, OPraHOM MECTHOrO CaMoynpPaBAeHuUs
WU JOMKHOCTHBIM JIMLOM IPaXKAaHVH UMEeeT NpaBso:

1) npeAcTaBAATb AONOAHUTE bHbBIE AOKYMEHTbI U MaTepuanbl inbo obpalaTtbca ¢ Npocbboit 06 nx
ncTpeboBaHUK, B TOM YUC/IE B EKTPOHHOMI popMme;
(8 pea. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAKOMUTLCA C LOKYMEHTAMMN M MaTepuanaMm, KacaloLWMMKUCA PAacCMOTPEHNA obpalleHns, ecam
3TO He 3aTparvMsaeT nNpaea, cBo60Abl N 3aKOHHbIE MHTEPECHI APYIUX UL, U €CAN B YKa3aHHbIX 4OKYMeHTax


consultantplus://offline/ref=3533ACF9ABD4F5C44BE91E482F5387BB56BB185FE51939B50547CD22502D669FDF0911FE294AF346a033M
consultantplus://offline/ref=3533ACF9ABD4F5C44BE91E482F5387BB55B71A53E7466EB75412C3a237M
consultantplus://offline/ref=3533ACF9ABD4F5C44BE91E482F5387BB56BC1553E41439B50547CD22502D669FDF0911FE294AF045a032M
consultantplus://offline/ref=3533ACF9ABD4F5C44BE91E482F5387BB56BC1553E41439B50547CD22502D669FDF0911FE294AF045a033M

M MaTepuanax He COAeprKaTcA CBeAeHUs, COCTaBAAIOLIME TOCYAAPCTBEHHYIO WU MHYIO OXPaHAEeMyHo
denepanbHbIM 3aKOHOM TaliHy;

3) nmonyyaTb MUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBAEHHbIX B O6paleHun BOMPOCOB, 3a
WCKNIOMEHMEM C/lY4aEB, YKasaHHbIX B cTaTbe 11 HacTosAwero ®enepasbHOro 3akoHa, yBegoMaeHUe O
nepeagpecaumm NUCbMeHHOro 06 paLLeHMA B FOCYAAaPCTBEHHbIM OpraH, opraH MecTHOro cCaMoynpaBaeHUs
AN OOIKHOCTHOMY /ML, B KOMMETEHLMIO KOTOPbIX BXOAWUT peleHue MoCTaBAeHHbIX B obpalleHun
BOMpPOCOB;

4) obpallaTbca € *Kanoboi Ha NPUHATOE No 0bpallleHMIo pelleHne UK Ha aeicTeue (be3aelicTeume)
B CBA3W C paCCMOTpPeHMeM 0bpaLLeHns B aAMUHUCTPATUBHOM U (Mnn) cyaebHOM nopsaKe B COOTBETCTBUM
C 3aKoHoAaTenbcTBOM Poccuinckon Pegepaumm;

5) obpalLatbea ¢ 3aABAEHMEM O NPEKPALLEHNUN PAaCCMOTPEHUSA 0bpaLLeHus.

CraTbA 6. rapaHTVIM 6esonacHocTH rpaxxgaHmHa B CBA3U C €ro 06pa|.IJ,EHMEM

1. 3anpewaerca npecnefoBaHMe rpaxkgaHWHa B CBA3W C ero obpalleHMem B rocyZapCTBEHHbIN
OpraH, OpraH MecCTHOTO CaMOYMNPaBAEHUA WAM K [OMKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OpraHoB WM AO0NKHOCTHOIO iMua M60 B LLeNAX BOCCTAHOB/IEHUA UAW 3aLMTbl CBOMX MpPas,
cB060/ M 3aKOHHbIX MHTEPECOB 60 NpaB, cBO60A M 3aKOHHbIX MHTEPECOB APYIUX ANL,

2. Mpn paccmoTpeHun obpallleHna He AOMyCKaeTcAa pasrialleHue CBEAEHWUM, coaepiKalmxca B
obpalleHMM, a TaKKe CBEAEHWUI, KACaloWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHnem CBeAeHW, codepiKalmxca B 06palleHMKu, HamnpasieHMe MNUCbMEHHOro
obpalleHMA B rocy4apCTBEHHbIN opraH, opraH MecTHOro CamoyrnpasfieHna UAKU A0NXHOCTHOMY /iuLy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHUA K NMCbMEHHOMY 06paLLeHNIO

1. TpakgaHMH B CBOEM MUCbMEHHOM ObpalleHun B 0b6sA3aTe/IbHOM MOpPAAKE yKasbiBaeT Anbo
HAaMMeHOBaHME T[OCY[APCTBEHHOIO OpraHa WAW OpraHa MeCTHOrO CamMOoynpaBieHWs, B KOTopble
HanpasAAeT nUCbMeHHoe obpaweHne, anb6o damuano, WMA, OTYECTBO COOTBETCTBYIOLLErO
OO/MKHOCTHOrO NLA, MO0 AO0MKHOCTb COOTBETCTBYIOLLEIO /INLLA, @ TAKKe CBOM paMUAULO, UMA, OTYECTBO
(nocnegHee - npu HanAWuMK), NOYTOBbLIA agpec, NO KOTOPOMY AOJIKHbl ObiTb Hanpas/eHbl OTBET,
yBe4oMNeHne o nepeagpecaunun obpalleHns, u3naraeT cyTb NPeAsIOKEHMUA, 3aABNEHUA AN XKanobbl,
CTaBUT JINYHYIO NOANUCH U AaTy.

2. B cnyyae HeobxoAuMMOCTM B MNOATBEP)KAEHWE CBOMX A0BOAOB rPaKAaHWH nNpunaraet K
NUCbMeHHOMY 0bpaLLLEeHNIO AOKYMEHTbI U MaTepuanbl IMH60 X KON,

3. ObpalleHune, NOCTyNMBLLEE B rOCYAapCTBEHHbIN OpraH, opraH MecTHOro camoynpasfeHus Uam
OO/MKHOCTHOMY NuUy B POPME 31EeKTPOHHOIOo AO0KYMEHTa, MOANEXKWUT PaCCMOTPEHUIO B MOPAAKE,
YyCTaHOB/NEHHOM HacTosAwmMm deaepanbHbiIM 3aKOHOM. B obpalieHUU rpaxaaHuH B 06s3aTenibHOM
nopsfike yKasblBaeT CBOU GpamuaMIO, UMA, OTYECTBO (nocneaHee - NPy HaAnuMK), agapec 3/EeKTPOHHOM
NnoYTbl, €CIN OTBET A0MXKeEH ObiTb HanpasneH B popmMe 3/IeKTPOHHOIo AOKYMEHTA, U NOYTOBbLIN afpec,
€C/IN OTBEeT [0/KeH B6bITb HanpaB/ieH B NMCbMeHHON dopme. MparkgaHUH BNpaBe NPUNOXKUTb K TaKoOMy
obpalieHno HeobxoaMMble [OOKYMEHTbl WM MaTepuasbl B 31E€KTPOHHOM ¢opme nnMbO HanpaBuUTb
YKa3aHHble LOKYMEHTbI U MaTepuabl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHWe 1 peructpaums nMcbMeHHOro obpalLeHus

1. MpaKAaHWH HanpasaaeT NUcbMeHHoe obpalleHne HenocpeacTBEHHO B TOT rOCyAapCTBEHHbIN
OpraH, opraH MecTHOro CamoynpaB/ieHUs UAN TOMY AO/IKHOCTHOMY AMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT pelleHne nocTaBaeHHbIX B 06palleHnn BOnpocos.

2. MucbmeHHoe ob6palleHue nognexuT obAsaTeNbHOW perucTpaumm B TeYeHue Tpex AHen c
MOMEHTa MOCTYNAeHUA B T[OCYAapPCTBEHHbIN OpraH, oOpraH MeCTHOrO CamoynpaB/iieHUs WK
OOMKHOCTHOMY NuLLy.

3. MuucbmeHHoe obpalleHne, coaepskalllee BONPOChl, pelleHne KOTOPbIX He BXOAUT B KOMMETEeHLMIO
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[OAHHbIX TFOCYAapCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMoyrnpaBAeHUA WKW AOMKHOCTHOrO Nuua,
HanpasnAeTcA B TeYeHWe CemMn [Her CO AHA pPerncTpaumMm B COOTBETCTBYHOWMMA OpraH WU
COOTBETCTBYIOLLEMY AOKHOCTHOMY /INLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NoCTaBAEeHHbIX B
obpalLeHm BoNpocos, C yBegOMAEHNEM FparkgaHWHa, HanpaBMBLLIEro obpalleHne, o nepeaspecaumnn
obpalleHunn, 3a UCKIOYEHMEM CayYan, YKasaHHoro B Yactu 4 ctatbm 11 HactodAwero ®epepanbHOro
3aKOHa.

3.1. NucbmeHHoe obpalleHne, cogeprkaliee MHPopmaLmio O PaKTax BO3MONKHbLIX HAPYLUEHWUI
3aKoHogaTebeTBa Poccuiickoit ®egepaumm B chepe murpaumm, HanpaBAAETCS B TeYEeHMe NATU AHeN co
OHA  perncTpauum B TeppuTOpManbHbii opraH ¢denepanbHOro opraHa MCNOAHUTENBHOM BNACTY,
OCYLLECTBAAOLLErO NPABONPUMEHUTENbHbIE PYHKUUKM, GYHKLMM MO KOHTPOALD, HAZ30py M OKA3aHWUIo
rocy4apcTBeHHbIX ycayr B chepe mMUrpaumu, 1M BbiCLUEMY AOKHOCTHOMY NnUy cybbekTa Poccuiickon
depepaunn (pyKoBoauTento BbICWIErO WUCMOJHUTENBHOrO OpraHa rocyfapcTBEHHOW BacTM CybbeKTa
Poccuitckolt egepaummn) c yseAoMIEHMEM FparkAaHWHa, HanpasuMBLLEro obpalleHne, o nepeagpecaumnm
ero obpalleHua, 3a UCKIOYEHUEM C/lyYan, YKa3aHHOro B Yactu 4 ctatbm 11 Hactoswero ®egepanbHOro
3aKOHa.

(yacTb 3.1 BBeaeHa dPeaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaB/EHHbIX B MUCbMEHHOM 06palleHUn BOMPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOro CaMOyMpaBAEHUA WU
[OO/MKHOCTHBIX /INL, KOMMA 06palleHUs B TEYEHWE CeMWU AHEel COo AHA pernctpauuu HanpaBaaeTcs B
COOTBETCTBYIOLLME  FOCYAAPCTBEHHbIE  OpraHbl, OpraHbl  MECTHOFO  CaMOYyMpaBAeHMA UK
COOTBETCTBYHOLLMM A0/IKHOCTHLIM JINLAM.

5. TocypapcTBEHHbIA OpraH, opraH MEeCTHOrO CamMoyrpaBAeHMA UAM AOSKHOCTHOE ANLO Npu
HanNpaB/ieHUM NUCbMEHHOro obpalleHNAs HAa PACCMOTPEHME B APYroi rocynapCTBEHHbIM OpraH, opraH
MECTHOIrO CaMOYMNpPaBAEHUA WAN WMHOMY [OO/KHOCTHOMY /MUY MOMKET B Cayvyae HeobxoammocTtu
3anpawmBaTh B YKa3aHHbIX OpraHax Uan y AO/IKHOCTHOIO INLA AOKYMEHTbI MU MaTepualsibl O pe3yabTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06 paLLeHuA.

6. 3anpeLaeTca HanpaBaATb XKa10by HAa pacCMOTPEHUE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMOyMNpaB/eHNa WAN  OO/KHOCTHOMY /MUY, pelleHne uan geincteve (6esaeicTBue) KoTopbixX
ob6xkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NPeAyCMOTPEHHbIM YacTbio 6 HacToALLEeM cTaTby,
HEBO3MOXHO HanpaB/ieHWE Kanobbl Ha PacCMOTPEHME B roCyAapCTBEHHbIN OpraH, opraH MecTHOro
CamMoynpas/ieHUA UM AOKHOCTHOMY INLY, B KOMMNETEHLMIO KOTOPbIX BXOAMUT PeLIEHME NOCTaB/EHHbIX B
obpalleHMn Bonpocos, *Kanoba BO3BPaLLAETCA rparkAaHWHY C pasbACHEHMEM ero npasa 06KanosaTb
COOTBETCTBYIOLUME PELIEHME UK AencTBue (be3aelicTBMe) B yCTaHOBEHHOM NOpPAAKE B cyA.

CraTtba 9. 06a3aTENbHOCTL NPUHATUA 06PaALLEHMA K PACCMOTPEHMIO

1. O6palyeHne, NOCTyNMBLIEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro camoynpasaeHusa Uau
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMNETEHLMEN, MOANEHKUT 06A3aTENbHOMY PAaCCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBeHHbIM opraH, opraH
MECTHOrO CaMOyMpPaBeHUsA WU LOKHOCTHOE INLL0 MOXKET 06ecrneunTb ero pacCMoTpeHue C Bble3LoM
Ha mecTo.

CraTbs 10. PaccmoTtpeHune obpalyeHus

1. FocyaapcTBEHHbIM OpraH, OpraH MecTHOro CaMoynpPaB/eHNsa UAN LOKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE PAcCMOTpeHue obpalleHus, B
c/lyyae HeobXoAMMOCTY - C y4acTMeM rparkaaHMHa, HanpaBuBLLEero obpaLleHune;

2) 3anpawwvBaeT, B TOM YMC/le B 3/IEKTPOHHOW ¢opme, HeobxoauMmble A8 PACCMOTPEHUSA
obpalleHMa AOKYMEHTbl M MaTepuanbl B APYrMX rOCYAAPCTBEHHbIX OpraHax, OpraHax MecTHOro
CaMOynNpaBAEHMA U Y UHbIX AONXKHOCTHbIX /ML, 33 UCKAOYEHWEM CYZ0B, OPraHoOB A03HAHUA M OpraHoB
npeasapuTebHOro CNeacTBuUsA;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)
3) NpMHMMaET Mepbl, Hanpae/eHHble Ha BOCCTAHOBEHME UK 3aLUMUTY HapyLIeHHbIX npas, cBobos,
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M 3aKOHHbIX MHTEPECOB rParKAaHNHa3;

4) paeT NUCbMEHHbIV OTBET MO CYLLECTBY NMOCTaBAEHHbIX B 00paLLleHMM BONPOCOB, 32 UCKIOYEHUEM
CNY4YaeB, YKa3aHHbIX B cTaTbe 11 HacToAwero PeaepanbHOro 3aKoHa;

5) yBemomnseT rpaxgaHuHa O HanpaB/ieHUMM ero obpaleHusa Ha pPacCMOTpeHue B Apyroi
rOCYZ4apCTBEHHbIA OpraH, OopraH MEeCTHOrO CamMOyNpaBAEHUA WAU WHOMY JAOKHOCTHOMY /MUy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOro CaMOyMnpaBAeHWA WAW [OAXKHOCTHOE AULO MO
HanpaBAeHHOMY B YCTAaHOBJIEHHOM MOpAAKEe 3anpocy rocyAapCTBEHHOro OpraHa, OpraHa MeCTHOro
CaMOYNpaB/eHMA UAN SONKHOCTHOTO INLA, paccMaTpuBatowmx obpalteHme, 06a3aHbl B TeyeHue 15 gHeit
NnpeaocTaBATb AOKYMEHTbl M MaTepuanbl, HeobxoaWMble ANA PAcCMOTPeHMA obpalieHuda, 3a
UCKNIOYEeHNEM [OKYMEHTOB M MaTepuasioB, B KOTOPbIX COAEpKaTcA CBefeHMA, COoCTaBaalowme
rocy4apCcTBEHHYIO WM MHYIO OXpaHAaemMylo dpenepanbHbiM 3aKOHOM TaliHy, U 1A KOTOPbIX YCTAaHOB/EH
0cobblli NOpAJOK NPesoCTaBAEHNA.

3. OTBeT Ha obpalleHMe NOAMMUCLIBAETCA PYKOBOAUTENEM FOCY[APCTBEHHONO OpraHa WanM opraHa
MECTHOr0 CaMOoynpaBAeHUSA, LOMKHOCTHBIM NLOM MO0 YNOTHOMOYEHHbBIM Ha TO INLOM.

4. OtBeT Ha obpaleHWe, NOCTYNMBLIEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA AN A0KHOCTHOMY /inuy B opme 31eKTPOHHOIO AOKYMEHTa, HanpasasaeTca B opme
3NEKTPOHHOIO AOKYMEHTa MO ajpecy 3/1eKTPOHHOM NoYTbl, YKasaHHOMY B ob6palieHun, uamM B
NMCbMeHHOM dopme No NOYTOBOMY aapecy, YKasaHHOMY B 06paLleHUN.

(yacTb 4 B peq. deaepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpaLLeHNin

1. B cnyyae, ecnm B TMCbMEHHOM 06paLleHnn He yYKaszaHbl GaMunana rpaxkgaHuHa, HanpaBuBLLErO
obpalleHune, NN NOYTOBbLIN aZpec, Mo KOTOPOMY A0/IKEH ObiTb HaNpaB/ieH OTBET, OTBET Ha obpalleHne
He gaetcA. Ecam B yKasaHHOM obpallleHnn cogepratca cBeAeHUs 0 NOArOTaB/MBAaEMOM, COBEPLLIAEMOM
WKW COBEPLUEHHOM NPOTUBONPABHOM AEAHMM, A TAKXKE O NIMLLE, €r0 NOATOTaB/NMBAOWEM, COBEPLLAIOLLEM
WNAKN coBepLlunBLLEM, OBpallleHNe NOSNEKNUT HaNpPaB/EHWUIO B TOCYAapPCTBEHHbI OpraH B COOTBETCTBMM C
€ro KomneTeHUNeN.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalleHre, B KOoTopom ob:kanyetca cyaebHoe pelleHWe, B TEYEHME CeMU AHel Co AHA
pernctpauumn BO3BpaLWA@ETCA rpaxKAaHMHYy, HanpasBuBwemy obpalleHune, C pasbACHEHMeM MopAaKa
06)KanoBaHUs gaHHOro cyaebHoro peleHums.

(8 pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIM OpraH, opraH MECTHOrO CamMoynpaBAEHUA UAM [AOKHOCTHOE ANLOo Npu
Nosy4eHUMU NUCbMEHHOro obpalleHus, B KOTOPOM COAEPHKATCA HeleH3ypHble NMB0 OCKopbuUTENbHbIE
BblpPa*KEHMA, Yrpo3bl }KNU3HU, 340POBbI0 M MMYLLECTBY AO/IXKHOCTHOMO 1ML, @ TaK¥Ke Y1eHOB ero CeMbM,
BrpaBe OCTaBMTb 0bpauleHne 6e3 OoTBeTa MO CYLLeCTBY MOCTaB/AEHHbIX B HEM BOMPOCOB M COOBLWNTL
rpakAaHuHy, HanpasusLemy obpalleHure, o HegonyCTUMOCTHM 3/10yNoTPebAeHNs NPaBOM.

4. B cnyyae, ec/iv TEKCT NUCbMEHHOro obpalleHns He NnogaaeTcsa NPoYTeEHUIO, OTBET Ha obpalleHne
He [aeTcs U OHO He MOAJIeXMT HanpaB/AEHMI0 Ha PacCMOTPEHME B TroCyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMoynpPaBAEHUs UAU OONXKHOCTHOMY JMLY B COOTBETCTBUM C MUX KOMMNETEHUMEN, 0 Yyem B
TEYEeHMe CeMn gHel co AHA perucrtpauum obpalieHua coobuwaeTtca rpaxkKAaHuHYy, HanpasBuBLIEMY
obpaleHue, ecnn ero bammana 1 NOYTOBLIM agpec NOAAAITCA NPOYTEHMIO.

(B pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, ecam B NTCbMEHHOM 0bpalleHUn rparkaaHMHa COAEePHKMTCA BONPOC, Ha KOTOPbIA emy
HEOAHOKPATHO [AaBa/iMCb MUCbMEHHble OTBETbl MO CYLECTBy B CBA3M C paHee HanpaBasembiMu
obpalieHMammn, U nNpu 3TOM B ODOpaLLEHUM HEe NPUBOLATCA HOBble A0BOAbI MAM 0OCTOATENbCTBA,
pyKoBOAMTENb FOCYAAaPCTBEHHOrO OpraHa MM OopraHa MecTHOro camMoyrnpaB/eHUs, AOMKHOCTHOE NLO
Mbo ynonHOMOYEHHOE Ha TO NNLUO BMNpaBe MPUHATbL pelleHMe O 6e30CHOBATEe/NIbHOCTM OYepesiHOro
obpalleHMa U NpeKpalleHUM Nepenncku C rpakgaHMHOM MO [AaHHOMY BOMPOCY NpU YCAOBUW, YTO
yKasaHHoe obpalleHne M paHee HanpaBasdemble o0b6palleHMa HanpasBAAJMCb B OAUH U TOT e
rocyapcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBAeHUSA UAM OAHOMY U TOMY e AO0/IKHOCTHOMY
anuy. O AaHHOM pelleHMM YBeAOMIAETCA rpaxkKAaHuH, HanpaBuBLUNIK obpalieHune.
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(8 pea. ®enepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyuae, eciv oTBET MO CyLWECTBY NOCTaBNEHHOrO B 06paLleHNM BONPOCa He MOXKET BbITb AaH
6e3 pasrnaleHns CBeeHM I, COCTaBAAIOLWMX FOCYAAaPCTBEHHYIO UM UHYIO OXpaHsaemMyto denepasibHbIM
3aKOHOM TaliHy, rpaXgaHuWHy, HanpasueLeMy obpallieHne, coobLiaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLLEeCTBY MOCTaBJAEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYyCTUMOCTbIO pasr/ialleHns YKasaHHbIX
cBefleHun.

7. B cnyyae, eciv NpUYMHbI, MO KOTOPbLIM OTBET MO CYLLECTBY NOCTAB/AEHHbIX B 06paLLeHNUN BOMPOCOB
He mor bbITb AaH, B nocneayowem bblan yCTpaHeHbl, rpa*kaAaHUH BpaBe BHOBb HanpaBuTb obpalleHue
B COOTBETCTBYOLLMIA FOCYAapCTBEHHbIM OpraH, opraH MecTHOro caMoynpasaeHuUa U COOTBETCTBYOLEMY
OOJI)KHOCTHOMY NnLLy.

CraTtbs 12. CpOKM paccMOTPEHMSI MMCbMEHHOTO 0bpalleHus

1. MucbmeHHoe obpaleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA UAM OOMKHOCTHOMY JINLY B COOTBETCTBMM C MX KOMMETEHUMEN, paccmaTpuBaeTca B
TeueHue 30 AHEN CO AHA perncTpaumm NMCbMEHHOro 0bpalleHns, 3a UCKOYEHUEM CNy4Yast, YKa3saHHOro
B yacTtm 1.1 HacToALWel CTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHOE obpalleHne, MOCTYNUBLIEE BbICLUIEMY AO/IKHOCTHOMY /MLy CybbeKTa Poccuiickom
depepaunn (pyKoBoauTento BbICWIErO WUCMNOJHUTENLHOrO OpraHa rocyAapCTBEHHOM B/acTM CybbeKTa
Poccuitickoit  depepaumn) u copepxKallee WHPoOpMaLMIO O GaKTax BO3MOXKHbIX HapyLUEeHWU
3aKoHogaTenbCcTBa Poccuinickont egepaunn B chepe murpaLmm, paccmatpmusaeTcs B TedeHune 20 gHew co
OHA perucTpaumm NMCbMeHHOro obpateHums.

(yacTb 1.1 BBeaeHa desepanbHbiMm 3akoHOM OT 24.11.2014 N 357-93)

2. B UCKNOUMTENbHBIX CAy4YanX, a TaKXKe B C/lydae HanpaB/ieHUs 3anpoca, NpeaycMOTPEHHOro
yacTtblo 2 cTatbu 10 HacTosiwero denepanbHOro 3aKoHa, PyKOBOAUTE b FOCYAaPCTBEHHONO OpraHa uau
opraHa MecCTHOro CamoynpaB/ieHUs, AOMKHOCTHOE NULo IMBo YNoJIHOMOYEHHOe Ha TO JIMLO Brpase
NPOA/INTb CPOK PAacCMOTPeEHUA obpalleHua He bonee yem Ha 30 gHel, yBeAOMMB O NPOAJIEHUMN CPOKA ero
paccMOTPEeHUsA rpaxgaHuHa, HanpasuMBLEero obpatyeHue.

Cratba 13. J/InuHbIM Nnpuem rpaxaaH

1. JInyHbIN Npuem rpaxgaH B roCcyAapCTBEHHbIX OpPraHax, OpraHax MecTHOro Camoynpas/ieHuA
NPOBOANTCA UX PYKOBOAUTENAMM N YNOJHOMOYEHHBIMM HA TO AMLaMn. MHPopmaLma o mecTe npmema, a
TaKKe 06 yCTaHOB/IEHHbIX /18 NPUEMa AHAX U Yacax f0BOAUTCA A0 CBEAEHMUA rpaXKaaH.

2. Mpn AMYHOM Npreme rpaxkaaHuH NpeabABAAET LOKYMEHT, YAO0CTOBEPAIOLLUA €ro TINYHOCTb.

3. CopeprkaHne YCTHOro obpallleHMA 3aHOCUTCS B KAPTOYKY JIMYHOTO Mpuema rparkaaHuHa. B
CNy4ae, eCv U3N0XKEHHbIE B YCTHOM 0bpaLeHnn GakTbl M 06CTOATENBCTBA ABAAIOTCA OYEBUAHBIMU U He
TPebyoT AONONHUTENBHOM NPOBEPKK, OTBET Ha ObpaLLeHne C cornacus rpaxgaHnHa MoxeT bbiTb AaH
YCTHO B XOZ€ /IMYHOTO NpMema, O YeM AeNaeTca 3anucb B KapTOYKe JIMYHOro NpuMema rpaxkgaHuHa. B
OCTa/IbHbIX C/Iy4aAX AaeTcA NMCbMEHHbIN OTBET NO CyLLeCTBY NOCTaB/eHHbIX B 06paLLeHNN BONPOCOB.

4. NucbMeHHoe obpalleHne, NPUHATOE B XOAE JIMYHOTO Mpuema, NOAJEXMUT perncrtpaumum u
paccMOTPEeHUIO B NOpALKe, YCTAaHOBAEHHOM HacToAwMMm PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnn B obpalleHUM coaeprKatca BOMPOCHl, PELIeHME KOTOpPbIX He BXOAUT B
KOMMNETEHUMIO [AaHHbIX [OCYAApPCTBEHHOrO OpraHa, OpraHa MeCTHOro CaMoynpaBieHWAa  Uan
OO/MKHOCTHOTO NMLA, TPaXKOaHWHY [aeTcA pas3bACHEHME, Kyda W B KaKoOm Mnopafake emy cnegyet
obpaTtuTbCA.

6. B xo4e NMYHOro npmema rpaxgaHWHy MOKeT ObiTb OTKA3aHO B Aa/ibHENLWEM PACCMOTPEHUU
obpalleHus, ecnm emy paHee Obla faH OTBET MO CyLLECTBY NOCTaBAEHHbIX B 06paLLeHnn BONPOCOB.

7. OTAenbHble KaTeropum rpaxkaaH B Cydasnx, npeaycMoTpeHHbIX 3aKoHO4aTebcTBOM Poccuinckoit
depepaunn, NONb3YIOTCA MPABOM Ha INYHbIM NPUEM B NEPBOOYEPELHOM NOPAIKE.

(yacTb 7 BBeAeHa ®eaepanbHbiMm 3aKkoHOM oT 03.11.2015 N 305-d3)

Cratba 14. KoHTponb 3a cobatogeHnem nopsiaKa pacCMoTpeHua obpalleHni
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locyaapcTBeHHble oOpraHbl, OpraHbl MECTHOrO CamoynpasBAeHWA W AOMKHOCTHble Aunua
OCYLLECTBAAIOT B NpeAenax CBOe KOMMETEeHUUU KOHTPOAb 3a cobatoaeHnemM nopagKa paccCMOTpeHuA
obpalleHnid, aHaNM3UPYIOT COAEpMKaHMe MOCTyrnawwmx obpalleHnid, NPUHUMAOT Mepbl  No
CBOEBPEMEHHOMY BbIIB/IEHUIO U YCTPAHEHWNIO MPUUYNH HapyLLeHUA npas, cBo60oa 1 3aKOHHbIX MHTEPEeCcoB
rpaxaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapylleHMe HacToAwero PeaepanbHOro 3akoHa

/lnua, BMHOBHblE B HapylleHWM Hactoswero PedepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEeHHYH0 3aKoHo4aTeNbCTBOM Poccuiickolt depepaumm.

Cratbs 16. Bo3melueHMe NPUUMHEHHBbIX YObITKOB M B3bICKaHWE MOHECEHHbIX PacXo4oB Npu
paccMoTpeHun obpalLeHui

1. [parkK4aHWH MMeeT MpaBo Ha BO3melleHue y6bITKOB N KOMNeHCaunuko MmopanbHOro Bpeaa,
NMPUYNHEHHDbLIX HE3AKOHHbIM Ael\;ICTBMEM (6€3AEﬁCTBMEM) rocyaapCTtBeHHOro opraHa, opraHa mecTtHOro
camoynpasaieHna nam AoXKHOCTHOIO inua Npu pacCMoTpeHUN o6pa|.|.|,eHm-|, no pelweHnto cyaa.

2. B Cny4vyae, ecnn rpaxgaHuH yKasan B O6paLLI,EHMM 3aBeJoMO J/10XKHble cBeAeHUA, pacxoabl,
NOHeCeHHblE B CBA3U C PACCMOTPEHUNEM O6paLLI,EHMﬂ rocygapCrBeHHbIM OpPraHoOm, opraHom MecCTHOro
camoynpassieHna nnm A40NXKHOCTHbIM TNLOM, MOTYT ObITb B3bICKaHbI C AaHHOIO rpa*aaH1Ha no peweHnto

cyna.

Cratba 17. Mpu3HaHWe He AencTByOWMMKN Ha TeppuTtopum Poccuinickoit Pepepaumm oTaeNbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYOWMMHK Ha TeppuTopumn Poccuiickon Pepepaumu:

1) Ykas Mpe3snanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsaxe
pacCMOTPEHUA NMPeaoKeHUI, 3aaBaeHnin 1 Kanob rpaxgaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 ntoHs 1968 roga N 2830-VII "O6 yTBep:kaeHumM Ykasa MNpesmanyma BepxosHoro
CoseTta CCCP "O nopsagKe pacCMOTPEHUS NPeasoKeHUin, 3aaBeHUiA 1 Kanob rpaxaan" (Begomoctu
BepxosHoro CoseTta CCCP, 1968, N 27, cT1. 237);

3) Ykas Mpe3suanyma BepxosHoro Coseta CCCP ot 4 mapTa 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gononHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXKeHnin, 3asBneHnin 1 xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 nioHs 1980 roga N 2365-X "06 yTBepxKaeHun YKasos MNpesnanyma BepxoBHOro
Coseta CCCP 0 BHECEHWW WM3MEHEHWI W AOMOJSIHEHUA B HEKOTOpble 3aKoHogaTenbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coeta CCCP, 1980, N 27, cT. 540) B 4acTW, Kacatowencs yTeepKaeHns YKkasa
Mpesngmuyma BepxosHoro Coeta CCCP "O BHeceHMM U3MEHEeHUI U AoNnoaHeHU B YKas Mpe3sunanyma
BepxoBHoro CoseTta CCCP "O nopaaKe paccMoTpeHUA NPeasioKEHUI, 3aABAEHNIM U Kanob rpaxaan";

5) YKkas Mpe3sunagnyma BepxosHoro Coseta CCCP ot 2 ¢peBpans 1988 roga N 8422-XI "O BHeceHUu
AonosHeHni B YKas MNpesngnyma BepxosHoro Coseta CCCP "O nopsiake pacCMOTPEHUs NpeasioKeHnn,
3aABAEHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 masn 1988 roga N 9004-XI "O6 yteepxaeHMn YKasos MNpe3ngnyma BepxoBHoOro
Coseta CCCP o0 BHEceHWW U3IMEHEeHUN U AOMONHEHMI B 3aKoHodaTesnbHble akTbl CCCP" (BegomocTtu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatolelca yTeepKaeHunsa YKkasa MNpesnanyma
BepxosHoro CoseTta CCCP "O BHeceHun gononHeHui B YKa3 Mpesmanyma BepxosHoro Coseta CCCP "O
nopsfike pacCMOTPEHUN NPeaIoKEHNIN, 3aaBEHUIA U Kanob rpaxkaaH".

CraTbsa 18. BcTynneHue B cuny Hactoslwero ®eaepanbHOro 3aKoHa

Hactoawmin ®depsepanbHblit 3aKOH BCTynaeT B cuay Mo uctedeHum 180 agHen mocne AHA ero
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oduumanbHoro onybanMKoBaHUA.

MNpe3snaeHt
Poccuiickoin Pepgepaumn
B.MYTUH
MockBsa, Kpemnb
2 mana 2006 roga
N 59-®3




